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DOR engages in E-Commerce with taxpayers, practitioners and vendor uses through various portals and web applications. Services DOR currently offers includes, but are not limited to, filing of tax returns, making electronic payments via ACH Debit/Credit, Credit Card or Fed Wire, updating of demographic information, access to various notices mailed to the taxpayer, check the status of a refund or rebate, and file an appeal. These web applications are outlined below and are a combination of applications developed both in-house and by vendors.

PA Direct File
The PA Direct File application allows taxpayers to file their PA-40 and corresponding schedules and worksheets with the department for free. It was developed and is currently supported with the assistance of a vendor. The online application accepts original and amended current year Individual Tax returns and payments.

PIT e-Services Center
The PIT e-Services Center provides various self-service functions to individual taxpayers and personal income tax preparers and practitioners. Some of the self-service functions the site offers are the ability to view account information such as the status of their return, balance due and/or status of their refund, change their name and address with the department, make estimates, extension, annual and delinquent payments via ACH debit, and view electronic versions of notices and other documents such as their 1099-G. The site also allows individuals and their practitioners to manage their access to an individual’s account.

Revenue Secure File Transfer (RSFT)
The RSFT application provides a secure method for vendors and county governments to upload files to the department for processing. County governments and their vendors upload files to create inheritance tax decedent records, update their estate information and provide payment receipts. Tax preparer vendors can upload file that contains the list of accounts to which a single ACH Credit payment should be applied.

Financial Institutions						                   
The Financial Institutions application provides financial institutions with the ability to access the Notice of Decedent Account Status (rev1549) documents to complete and submit account status to DOR. Financial institutions may also create an import file, to submit data to the department, and avoid manually entering one document at a time. Effective August 1, 2011 the department enacted an electronic filing mandate of all REV-1549 forms. The department may waive the requirement if the department determines undue hardship on the financial institution. However, the financial institution must formally request a hardship waiver in writing that clearly states why the requirement constitutes an undue hardship.

Where’s My Rebate?
The Where’s My Rebate? The application allows individuals the ability to check the status of their Property Tax Rent Rebate.

Penalty and Interest Calculator
The Penalty and Interest Calculator application provides the ability to calculate penalty and interest on Personal Income, Inheritance, Consumer Cigarette Use/Cigarette Excise and Sales and Use Taxes.

eTides
The eTides system allows business taxpayers and their practitioner/preparers to electronically file, pay via ACH Credit, Credit Card or check coupon and update their demographics for various business taxes including Employer Withholding, Sales and Use Tax, Corporate Taxes, Public Transportation Fund Tax, Vehicle Rental Tax and Liquid Fuels and Fuels Tax. ETides also provides the ability to upload some of these returns and reports for Employer Withholding (Employer 501, W-3, W-2, and 1099 wage records and distributions), Sales Tax, and Liquid Fuels and Fuels receipts and disbursement schedules. Employers also can make electronic payments for their Wage Garnishments. ETides also offers the ability to request and view an electronic version of the statement of account for their business taxes.



